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IHonoxxenne
0 KOHTpOJIE Ka4ecTBA 0Ka3aHUs NJIATHBIX 00pa3oBaTe/bHbIX yCayr

B MYHHIHIAILHOM GIOZKETHOM J0IIKOJILHOM 00pa30BaTe/IbHOM YUPEeKICHHH
«lercinii cax obmepazsuBaloniero suaa Ne 351» ropoackoro okpyra Camapa

1. O61He noioKeHust

1.1. Hacrosee [TonoxeHue orpenensier CoaepKanie U peryiupyeT AesTelbHOCTD
JIOIIKONBHOTO  00pa3oBaTeNBHOr0  yYPEXKAEHHs [10 KOHTPOJIKO KadecTBA OKa3aHMs
MJIATHBIX OOPA30BATENBHBIX YCIIYT.
1.2. Hacrosnee Ionosxenve (nanee [lonoxenue) paspaboTaHo B COOTBETCTBHM C:
- 3akoHOM P® ot 29.12.2012 r. N 273-®3 «O6 obpaszoBanuu B Poccuiickoi
Depepaliin»;
- I'pask iaeickum Kojiexcom Poceniickolt Menepaiiny;
- 3akoHOM P® ot 07.02.1992 . Ne2300-1 «O 3aiuure npas noTpedHTENEH;
- ITpaBunamMu okasaHusl IIIATHEIX 06Pa30BaTENbHBIX YCIYT, YTBEPKAEHHBIMH
nocraHonienuem I Ipasurensersa PO or 15.08.2013 r. Ne 706;
- YeTaBoMm JOMIKOIBEHOr0 00pa30BaTesIbHOTO YUPEKICHH.
[.3. Hacrosumee Ilonokenue Bcerja AOBOIAMTCA JIO CBEICHHUs 3aKa3yMKa MpH
JaK/TIOYEHNHM IOTOBOPa Ha OKa3aHUe IUIATHBIX 00pa30BaTeNbHbIX YCIIyT.

2. OcHOBHbIE NOHATHA

2.1. B nacrosiem [Monoxenun [IPUMEHSIOTCSA CIIC/1YIOIUE OCHOBHBIC TIOHATHA!

«3aKazuuK» - (GU3MUECKoe W (WIM) IOPUAMYECKOE JIMIO, MMEIOLIee HAMEPEHHE



[TPUHATO

OO6mum coOpanueM pabOTHUKOB
MYHUIUIIAJIBHOT'O 6IOII)K€THOFO JOIIKOJIBHOI'O
00pa3oBaTeNbHOTO YupexaeHus «JleTckuii cas
oOuiepassuBatoniero suaa Ne 351» ropojckoro

YTBEPX/IEHO

3aBeIyIOIUM

MYHUIUTATBEHOTO OFO/IKETHOTO JTOIIKOJIEHOTO

o0pa3oBaTeNbHOrO yupexaeHus «Jlerckuit caj
obmiepaszBuBatomiero Buaa Ne 351» ropojckoro

okpyra Camapa okpyra Camapa
IIporokomn Ne oT I. JIeBoBa 1.B.

[Tpukaz Ne oT T.
COT'JTIACOBAHO

[Ipencenarens BHIOOPHOTO OpraHa NEPBUYHON
po)COFO3HON OpraHU3aMH MYHUIIUTIAIBHOTO
OIOKETHOTO JIOMIKOJIBLHOTO 00pa30BaTEIIbHOTO
yupexaeHus «Jlerckuit can
oOuiepassuBatouiero suaa Ne 351» ropojckoro

okpyra Camapa OcraeBa H.B.
IIpotokomn Ne oT I.
IHoJi0:xeHue

0 KOHTPOJI€ Ka4YeCTBA OKAa3aHUA IIATHBIX Oﬁpa3OBaTeJII>HbIX yYCayr

B MYHHIMIIAJIbHOM OI0’KETHOM J0IIKOJIHLHOM 00pa30BATEeILHOM YUYPeKIeHUN
«Jlerckuii cag odmepaspuBawmero Buaa Ne 351» ropoackoro okpyra Camapa

1. O01IIE MOJT0KEeHNs

1.1. Hacrosimiee [lonosxeHue orpeiesisieT coiep>KaHue U peryaupyer AeaTeIbHOCTh
JIOIIKOJIGHOTO  00pa30BaTENIbHOTO YUPESKACHUSI IO KOHTPOJIIO KavyecTBa OKa3aHUs
TUTATHBIX 00Pa30BATEIIBHBIX YCITYT.
1.2. Hacrosimiee Tonosxenue (manee IonoskeHnue) pazpadoTaHo B COOTBETCTBHH C:
- 3ak0HOM P® ot 29.12.2012 r. N 273-®3 «O06 obpazoBanuu B Poccuiickoit
Oeneparny;
- I'paxxnanckum Konekcom Poccuiickoit @enepany;
- 3ak0HOM P® 0T1 07.02.1992 1. Ne2300-1 «O 3ammre npaB noTpeduTenein;
- [IpaBunamu oka3aHUs TUIATHBIX 00PA30BATEIBHBIX YCIIYT, YTBEPKIAEHHBIMH
nocta”oBieHueM I Ipasurenscrea PO ot 15.08.2013 r. Ne 706;
- YcTaBOM JONIKOJTBHOTO 00pa30BaTeIbHOTO YUPEKICHHS.
1.3. Hacrosiiee IlonokeHwe Bcerma JOBOAUTCSA 1O CBEICHUS 3aKa3uuhKa MpH
3aKJTF0OYEHUH JIOTOBOPA HA OKa3aHUE IIATHBIX 00PAa30BATEIHHBIX YCITYT.

2. OCHOBHBIE TTOHSTHUS

2.1. B nacrosiiem IonoskeHnn mpUMEHSIOTCS CIIEAYIOIINE OCHOBHBIE TIOHSTHS:
«3aKa3zuuk» - ¢Quzndeckoe W (Wiu) IOpUIUYECKOE JIMIO, WMEIOIee HaMepeHue



3aKa3arh JHOO0 3aKa3bIBAOIEE TUIATHBIE OO0pa30BaTENbHBIC YCIyTW Ui ceOs Wiu
MHBIX JII] HA OCHOBaHUHU JIOTOBOPA;

«UCTIOTHUTENBY - JOIIKOJIBHOE 00pa3oBaTeibHOE YUPEXKIIEHUE, OCYIIECTBIISIONIEE
00pa3oBaTeNbHYIO JEATENPHOCTh W TPEAOCTABISIONIEE IUIaTHbIE 0O0pa30oBaTelIbHbIC
YCITYTH BOCITUTAHHUKY;

«HEJIOCTATOK TUIATHBIX OO0pPa30BAaTENBHBIX YCIYr» - HECOOTBETCTBHE IUIATHBIX
00pa3zoBaTeNbHBIX YCIYT WM O00sS3aTeIbHBIM TPEOOBAHUSIM, MPETYCMOTPEHHBIM
3aKOHOM JIMOO B YCTAHOBJICHHOM WM TMOPSIKE, WIM YCIOBHSM JOTroBopa (MpH HX
OTCYTCTBUH WII HETIOIHOTE YCIOBHI OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUSAM), WU
HEJISIM, JJIs1 KOTOPBIX IIaTHBIE 00pa30BaTeNbHbIE YCIYTH OOBIYHO HCIOJIBb3YHOTCS,
WIH LEJSIM, O KOTOPBIX MCIOJIHUTENb ObLT IOCTABJICH B U3BECTHOCTh 3aKa3UYMKOM TPH
3aKIIIOYEHUH JIOTOBOpA, B TOM YHCJIE OKa3aHWs WX HE B TMOJIHOM OOBeEMe,
IPEeTyCMOTPEHHOM 00pPa30BaTEbHBIMU TPOTpaMMaMH  (YacTblo 0Opa3oBaTeIbHOM
pOrpaMMBbl);

«CYIIECTBEHHBI HEIOCTaTOK IUIATHBIX OOpa30BaTENbHBIX YCIyI» - HEYCTPaHUMBIN
HEIOCTAaTOK, WM HENOCTaTOK, KOTOPbII HE MOXET OBITh ycTpaHeH 0e3
HECOpPa3MEPHBIX PacXo/I0B WM 3aTpaT BPEMEHH, WM BbIBIISIETCS HEOAHOKPATHO, WIN
MPOSIBIISETCS. BHOBB TTOCIIE €TO YCTPAHEHHS, HIIM JPYTHUE TTOJ00HbBIE HE/TIOCTATKHY;
«BOCTIMTAaHHUK» - (PU3MUYECKOE JINLI0, OCBAUBAOILIEE 00PA30BATEIBHYIO IPOrpaMMYy;
«UIaTHBle  00pa30BaTENbHBIE  YCIIYTID - OCYILUECTBJIEHHE  00pa3oBaTeIbHON
JIESITEJIbHOCTH TI0 33J]aHUSIM U 33 CUET CPEICTB (PM3MUECKUX U (WITH) FOPUANYECKUX JIUI]
1o J0roBopam 00 00pa30BaHMM, 3aKJIFOYAEMbIM IpH MpHeMe Ha oOydeHue (nanee -
JIOTOBOD);

«cpeAcTBa OOydyeHUsT M BOCIUTAaHUS» - MNPUOOPBI, OOOpPYyAOBaHHE, BKIIOYAS
CIIOPTUBHOE OOOpPYJOBaHWE ¥ WHBEHTaph, WMHCTPYMEHTHI (B TOM YHCIE
MY3bIKQJIbHbIE), Y4YE€OHO-HAITSIIHBIE TIOCOOMS, KOMIIBIOTEPBL, HH(OPMAIIMOHHO-
TEJIeKOMMYHHMKALIMOHHBIE CETH, allapaTHO-IPOrpaMMHbIE U ayAHOBU3YyasbHbIE
CPEACTBA,  IICYATHBIE W AIEKTPOHHBIC oOpazoBarenbHble M MH()OPMAIMOHHBIE
pecypchl W HMHblE MarepualibHble OOBEKTbl, HEOOXOAMMBIE Uil OpraHu3aluu
00pazoBaTeIbHON IEATEILHOCTH;

«Ka4eCcTBO 00pa3oBaHKs»» - KOMIUIEKCHas XapaKTepUCTHKa 0Opa3oBaTeNbHOMN
JESITEITIHHOCTU M TIOITOTOBKM OOYYAIOIIET0Cs, BBIPAKAIOIIAsi CTEMEHb MX COOTBETCTBUSI
(denepaTbHbIM TOCYIapCTBEHHBIM  00pa30BaTeNibHBIM  CTaHAapTaM,  (eaepabHbIM
rOCYJapCTBEHHBIM TpeOOBaHUAM U (WIM) MOTPEOHOCTSIM — (PU3HUYECKOrO WK
FOPUIMYECKOTO IR, B UHTEepecax KOTOPOTO OCYIIECTBIISIETCS
oOpa3zoBarenpHas A€ATEeIHLHOCTh, B TOM YHCIIE CTETIEHb JOCTHKCHUSI TUIAHHPYEMBIX
pe3ysIbTaTOB 00pa30BaTEILHOM MPOrPaMMBI,

«KOH(IMKT MUHTEPECOB IMEJaroruyeckoro paboTHHUKa» - CUTyalus, IpU KOTOPOH y
MEeJaroriiyeckoro  pabOTHMKA TP OCYIIECTBICHMHM UM  IPO(eCcCCHOHATbHON
JEATEeNbHOCT BO3HHMKAET JIMYHAsI 3aMHTEPECOBAHHOCTh B TOyYEHHH MaTepHaIbHOMN
BBITOJIbl WJIM MHOTO NMPEUMYIIECTBA M KOTOpas BIMSIET WM MOXET MOBJIHATH Ha
HaJJIeKAIIee MCIOJHEHWE  TEJarormdeckuM  pabOTHUKOM — TPO(ECCHOHATBHBIX
00s13aHHOCTEN BCJIEACTBHE MPOTUBOPEUMSI MEKTY €0 JIMYHOM 3aMHTEPECOBAHHOCTHIO U
MHTEpeCaMH 00y4aroIIerocs, poruTeen (3aKOHHBIX MIPEICTaBUTENICH)
HECOBEPIIICHHOIETHNX 00yJarOIIIHXCS,

«HE3aBHCHUMas OlleHKa KadecTBa 0Opa30oBaHMs» - OIEHKA KauecTBa 0Opa30oBaHMs,



KOTOpasi OCYILLECTBISIETCA B MOPSJKE, NpeaycMoTpeHHOM (DenepanbHbIM 3aKOHOM
«O0 oOpazoBanuu B P®y», B OTHOUIEHWM OpraHu3alyi, OCYLIECTBIISIFOIINX
00pazoBaTeNbHYIO JESTEIbHOCTh, U PEATU3yEeMbIX UIMU 00pa30BATENILHBIX ITPOrPaMM B
HeNsX  ONpeleNeHUs]  COOTBETCTBHMSI  NPENOCTaBIsIEMOTO  00pa3oBaHUs
NOTPEOHOCTSIM (PU3NYECKOTO JIMIIA U IOPUIANYECKOTO JIUIIA, B UHTEpPEcax KOTOPHIX
OCYIIECTBIISIETCS 00pa3oBaTeNbHAs JIEATENILHOCTh, OKa3aHWs WM COJCHCTBUS B
BBIOOpE OpraHU3allik,  OCYHIECTRIBIOIIEH 00pa30BaTelIbHYIO0 JIESITENbHOCTh, U
00pa3oBaTENbHON MPOrpaMMBbl, MOBBIILIEHUS] KOHKYPEHTOCIIOCOOHOCTH  OpraHM3aLHi,

OCYLLECTBILSIFOIIMX  O0pa30BATENbHYI0  JIESTEIBHOCTh, M  pPEAIN3YEMbIX  HMU
00pa3oBaTeNbHBIX IPOrpaMM Ha POCCUHUCKOM U MEKITYHAPOJHOM PhIHKAX.

3. Lles1b ¥ OCHOBHBIE 321241 KOHTPOJIS KA4eCTBA OKA3aHUSI IIATHBIX
o0pa3oBaTe/IbHbIX YCJIYT

3.1. Llenpto KOHTPOJII KaueCcTBAa OKa3aHMs IUIATHBIX OOpa30BaTEIbHBIX YCIYT B
JOIIKOIBHOM ~ 00pa30BaTeNIbHOM — YUPEKICHUHM  SBIAETCS OOECHEeYeHHE TpaBa
3aKa3uMKka M BOCIWTAaHHUMKA HAa TMOJMYYEHUE IUIATHBIX OOpa30BaTENbHBIX YCIyT
HaJJIEXKAILEr0 KayecTBa.

3.2. OCHOBHBIMH 33/]a4aMH KOHTPOJSI KAYeCTBA OKA3aHWsI  IUIATHBIX ~ OOpa3oBaTENbHBIX
YCIIYT B IOLIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHUU SIBJISTIOTCS:

- OLIEHKa COOJI0/IeHNs TpeOOBaHMUI 3aKOHOJATENbCTBA 00 00Opa3oBaHUU, MPABUII
OKa3aHUsl IUIATHBIX OOpa30BATEIbHBIX YCIYT, HHBIX JEHUCTBYIOIIMX HOPMATHBHO-
MPaBOBBIX aKTOB B c(hepe 00pa30BaHus;

- OIICHKa COOJTIOJICHUST TPEOOBAHUH JIOKABHBIX HOPMATUBHBIX aKTOB JIOIIKOJIHHOTO
00pa30BaTEeNLHOIO YUpPEXKIICHHUS, PETYIHPYIOIINX OKa3aHue TUTATHBIX
00pa3oBaTeIbHbBIX YCIyT

- OIICHKA COOJTFO/ICHNST TPEOOBAHHI JIOTOBOPOB HA OKA3aHHWE  IUIATHBIX — 00pa30BaTEeIIbHBIX
YCIIYT,

- CcoOJIo/IeHHE TpaB 3aKa3uMka M BOCHUTAHHUKA MPU OKa3aHUU IUIATHBIX
00pa3oBaTeNIbHBIX YCIIYT;

- TIOJTyYeHHE JIOCTOBEPHOM ~ MH(OPMAITAH O Ka4eCTBE  OKa3aHWsl  IUIATHBIX
00pa3oBaTeNIbHBIX YCIIYT;

- aHaNM3 KaueCTBa MCIOJIB3YEMBIX PEeCYpCcoB (KaIpOBBIX, MaTepUATIbHO-TEXHIUYECKHUX,
MHBIX) B [POLIECCE OKA3aHMs IJIATHBIX 00pa30BaTENbHbIX YCIIYT;

- pa3paboTKa NPEAJIOKEHUA U MEPONPUSTUIA, HAMPABJICHHBIX HA YCTPaHEHUE MPUYUH
BO3HMKHOBEHHSI ~ HEJOCTAaTKOB  W(WIM)  CYIIECTBEHHBIX  HEJOCTATKOB  IUIATHBIX
o0pa3oBaTeNbHbIX  YCIIYr,  TOBBIIICHWE  KayecTBAa  OKa3bIBAGMbIX  IUIATHBIX

00pazoBaTeNILHBIX YCIIYT;
- OTpeJeNieHne TOTPEOHOCTEH TMearorniyeckux padOTHUKOB, 33J€MCTBOBAHHBIX B
OKa3aHWW  IUIATHBIX  OOpa30BaTENBHBIX  YCAYr, B  JIONOJIHUTEIBHBIX

po¢eCCHOHANBHBIX 3HAHUSX;

- BHEJIPEHHWE MOTHBAIIMOHHBIX MEXaHU3MOB TOBBIIICHUS MPOGECcCHOHATHLHOM
OTBETCTBEHHOCTH TIEarOrMYeCKUX paOOTHUKOB, 3aJCHCTBOBAHHBIX B OKa3aHUM
TUIATHBIX 00pa30BaTesIbHbIX YCIIYT;

- BbIIBJIEHHE 30H HEI(D(HEKTUBHOCTH B TPOIIECCE OKA3aHWsI TUIATHBIX OOpa30BaTEIbHBIX



YCIIyT, pa3paboTKa U MPUHATHE MEp TI0 UX YCTPAHEHUIO;

- pa3paboTKa KOPPEKTUPYIOIIMX U MPEAYTIPEKTAFOIINX JCHCTBHIA;

- IByYeHHE U 00ECTICYEHHE YIOBJIETBOPEHHOCTH MOTPEOUTENICH TIIATHBIX 00pa30BaTEIbHBIX
YCIIYT UX KaYE€CTBOM.

4, Oﬁ'beKT, coacpkaHue, (l)OprI, METOAbLI 1 JOKYMECHTAIMA KOHTPOJIAA Ka4eCTBa
OKa3aHUuA IVIATHBIX OﬁpiBOBaTeJIbHLIX yaayr

4.1.00beKTOM KOHTPOJISI KayecTBa OKa3aHMsI IUIATHBIX 00pa30BaTEIbHBIX YCIYT B
JOIIKOJIBHOM ~ 00pa3oBaTeNIbHOM  YUPSXKACHUM  SIBISIETCSl  0Opa3zoBaTeNbHAs
JEATETTbHOCTD, OCYILIECTBIIsIEMAst TI0 3aJIJaHUSIM U 32 CUET CPEICTB (PU3NUECKUX U (JIH)
FOPUJIMYECKUX JIMI] TI0 J0roBopam o0 0Opa30BaHMM, 3aKIIIOYaEMbIM IMPU MpPUEME HA
oOydeHue.

4.2. ConepxaHue KOHTPOJII Ka4ecTBa OKa3aHMsl IUIATHBIX 00pa3oBaTeNbHBIX YCIYT B
JOIIKOJIBHOM ~ 00pa30BaTeIbHOM YUPEXKICHUU ONPEAENAeTCS B COOTBETCTBUM C
3a/layaMi ¥ OCOOEHHOCTSIMU JITAHHOTO KOHTPOJIS, YKa3aHHBIMU COOTBETCTBEHHO B II.
3.2. u B paznene 5 Hacrosuero I lonoxxenust.

4.3. Ilpn OCyIIECTBICHUN KOHTPOJISI KaueCTBa OKa3aHMs IUIaTHBIX 00pa3oBaTEIbHBIX
yCIYr UCHONB3YIOTCS (OpPMBI, METOABI, BHUJbI, MNPOLEAYPbl U JOKYMEHTAIHs
KOHTPOJIS, TMpPUHITBIE B JIOUIKOJIBHOM OOpa30BAaTEIbHOM  YUPEXKICHUM  JUIS
BHYTPEHHETO KOHTPOJISI KauecTBa 00pa30BaTENbHON IEATETbHOCTH.

4.4. 11eproIMYHOCTG KOHTPOJISI KAUECTBA OKA3aHUS IUIATHBIX O0OPa30BATEIbHBIX YCITyT
PETrTIaMEHTUPYIOTCSI COOTBETCTBYIOIIMM  TUIAHOM (WM Pa3IesioM o0I11Iero IUIaHa
BHYTPEHHUX KOHTPOJBHBIX MEPONPHSITHIA), a TaK K€ MPUHATHIMUA B JOIIKOJIEHOM
00pa30BaTEeNbHOM  YUPESKICHUM JIOKAIGHBIMH  HOPMATHBHBIMH  aKTaMH IO
MPOBEICHUIO BHYTPEHHETO KOHTPOJIS KauecTBa 00Pa30BaTEIbHON JEATETHHOCTH.

4.5. Ilo pe3ynbTrataM MpPOBEJACHUSI KOHTPOJISI KaueCTBa TUIATHBIX 00pa30BaTEIbHBIX
yCIIyT B JOUIKOJIBHOM 00pa30BaTEIbHOM YUPEXKICHUM NMPUHUMAETCS PEIICHHE B
COOTBETCTBUU C JIOKAJIbHBIM HOPMATHUBHBIM aKTOM I10 MPOBEACHUIO BHYTPEHHETO
KOHTPOJIsI Ka4ecTBa 00pa30BaTeIbHOM AESITETTbHOCTH.

5. Oco0eHHOCTH KOHTPOJISI KAYeCTBA 0KA3aHNA IJIATHBIX 00Pa30BaTe/IbHbIX YCJIYT B
JAOLIKOJIbHOM 00pa30BATeIbHOM YUPesKIeHUN

5.1 Ilpu ocymecTBIEHNN KOHTPOJS KayecTBa 0OpPA30BATENBHBIX YCIYT B JOIIKOJIBHOM
00pa30BaTeIbHOM YUPEXKICHUH BBIIESIOT CIEAYIOIINE OCOOEHHOCTH MPOBEICHHS
KOHTPOJIS:

5.1.1. IIpoBoauTCS KOHTPOJIb 3HAHUU MEIATOIMYECKUX PAOOTHUKOB, OKA3bIBAIOIIMX
IUIaTHBIE 0Opa30BaTENIbHBIC YCIYTH, Ha TPEIMET 3HAHUS JIOKATLHBIX HOPMATHBHBIX
aKTOB JIOIIKOJIBHOTO 00pa30BaTeIbHOTO YUPEKICHUS, PETIIAMEHTUPYIOIINX OKa3aHNE
TUIATHBIX 00pa30BaTeNbHBIX YCIAYr, a TaK JKe TMOpsAKa OKa3aHUS TUIATHBIX
00pa30BaTeIbHBIX YCIIYT, IPUHATOTO B IOIIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHHY,
5.1.2. OcyiiecTBISIETCS KOHTPOIh (DYHKITMOHUPOBAHKS B JIOMIKOJIBHOM 00pa30BaTEIILHOM
YUIPSKIICHUH CHCTEMbI TH(POPMHUPOBAHHS 3aKA3YMKOB 00 00pa30BaATEIbHON OpraHU3alluy U
OKa3bIBaEMBIX €10 IUIATHBIX 00pa30BaTEIbHBIX YCIyTax;



5.1.3. OcymecTBisieTcss KOHTPOJb paboOThl TO moroBopamM o0 00pa3oBaHUM,
3aKJIF0YaeMbIM MPH MpUEME Ha 00yUeHHe, Ha IPEMET:

- COOTBETCTBHSI MCIIOJIB3YEMBIX B JIOIIKOJILHOM 00pa3oBaTelIbHOM YUPEKICHUH (HopM
JIOTOBOpPOB ~ (popMaM  JIOTOBOPOB,  YTBEPXKICHHBIX  (pefepaibHbIM  OpPraHoOM
UCIIOJTHUTEJIbHOM ~ BJIACTH,  OCYLIECTBISIOMIUM  (GYHKIUM 1O  BBIPaOOTKE
rOCyAapCTBEHHOW TMOJUTUKH W HOPMATHUBHO-TIPABOBOMY PETYJIMPOBAHUIO B cdepe
00pa3oBaHus;

- COOTBETCTBHUS CBEJICHHHM, YKa3aHHBIX B JIOTOBOpE, MH(POPMAIUU, Pa3MEIICHHON Ha
o(uIMaIbHOM CaiiTe HCIOMHUTENS] B WH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOMN
cetH "MHTEpHET" HA 1ATy 3aKIIFOUEHHS IOTOBOPA;

- HEYKOCHUTEIHLHOTO COOTIOICHUS IOIIKOJILHBIM 00pa30BaTeIbHBIM YUPEKIACHUEM
TpeOOBaHMI 3aKITFOUEHHBIX JIOTOBOPOB;

5.1.4. TIpoBoauTCS ayIUT OKA3aHMS TUIATHBIX 00pa30BaTEILHBIX YCIYT C IIETIBIO:

- BBISIBJICHUSI U MPEJOTBpAIICHUS (PAaKTOPOB, JENAIOIIUX BO3MOXKHBIM IOSIBICHUE
HEZIOCTATKOB U(MJI) CYLLIECTBEHHBIX HEJIOCTATKOB IUIATHBIX 00Pa30BaTEeNIbHBIX YCIIYT;

- pa3pabOTKU KOPPEKTUPYIOLIMX U MPEAYNPEXKIAtOIIMX ACHCTBUMN, HAapaBIEHHbIX Ha
NpEIOTBPAIICHUE TOSIBJICHUSI HENOCTATKOB M(WJIM) CYIIECTBEHHBIX HEIOCTATKOB
IUIATHBIX 0OPa30BATENIBHBIX YCIIYT;

5.1.5. OcymiecTBasieTcss KOHTPOIb COOJIIOICHHUS TeAaroruaecCKuMyu pabOTHUKAMU,
OKa3bIBAIOIIMMH IUIaTHbIE 00pa30BaTEIbHbIE YCIIYTH, YCTAHOBJIEHHBIX OIpaHUYEHHN
IPY OCYILIECTBIEHUH MU MPO(ECCUOHATIBHOM JESTEIbHOCTY;

5.1.6. AHanM3UPYIOTCS MPUHATHIE B JOLIKOJIBHOM 0Opa30BaTEIbHOM YUPEXKICHUU
Mephl TIO CIy4asM BO3HMKHOBEHHS KOH(DIMKTa HMHTEPECOB MEAArOrn4ecKoro
paOOTHMKA, OKAa3bIBAIOILEIO IUIATHBIE OOpa30BaTeNbHbIE YCIyTd, W(WIM) TpU
BBISIBIIEHUM (DAKTOPOB, CO3JTAIOIIMX YIPO3Y Il BO3HUKHOBEHHS TAKOTO KOH(IIMKTA;
5.1.7. Ananu3upyroTcsi KOJIMYECTBO M CTPYKTypa (10 NMpUYMHAM, MeJaroruiyeckKuM
paOoOTHUKAM H T.I.) CHOPHBIX W KOH(JIMKTHBIX CJIy4aeB, BO3ZHUKIIUX IpU
OKa3aHUM IUIaTHBIX O0Opa30BaTENbHBIX YCIYT, U PAaCCMOTPEHHBIX Ha 3acelaHusX
KOMHUCCHUHM IO YpPEryJIMpOBaHUIO CHOPOB MEXIYy YYaCTHHUKaMHM 00pa30BaTENIbHBIX
OTHOIIICHUA;

5.1.8. AHamM3HUPYIOTCSI KaueCTBO CPENICTB OOYyUEHHS] M BOCIIUTAHMS, UCIOIB3yEeMbIX
Opy OKa3aHWM IUIaTHBIX OOpa3oBaTENIbHBIX YCIYT, a TaK K€ YCJIOBUS OKa3aHMs
IUIATHBIX O00pa30BaTeNbHBIX YCIYT Ha MNpPEIMET MX COOTBETCTBHUS YCTAHOBJIEHHBIM
TpeOOBaAHUSM;

5.1.9. TlpoBoautcst aHanu3 (GopMUpPOBaHMS IIEH Ha IJIaTHbIE OOpa3oBaTeNIbHBIC
YCIYTM M €ro COOTBETCTBHE MPHUHATOMY B JIOIIKOJIBHOM O0pa3oBaTeIbHOM
YUPEKICHUN TIOPSIKY WK TIOPSZIKY, YCTAHOBIIEHHOMY €€ YUpEIUTENEM;

5.1.10. OcyuiectBisieTcs: aHaIM3 JUHAMUKA U CTPYKTYPbI I0XOJIOB, TIOJTYYEHHBIX OT
OKa3aHUs TUIATHBIX 00Pa30BaTENbHbIX YCIYT;

5.1.11. OcymiecTBiseTCsl KOHTPOJIb MOPSAIKA PACXOAOBAHUS CPEICTB, MOJTYUYEHHBIX OT
TUIATHBIX 00Pa30BATEIIbHBIX YCIIYT.

5.2. Jlynis mpoBeieHHUs KOHTPOJIS 38 KaYeCTBOM OKa3aHMs IUIATHBIX 00pa3oBaTeIbHBIX
YCIYT K KOHTPOJIbHBIM MEPONPUATHUSIM IPUBJIEKAIOTCA COTPYIHUKH (PUHAHCOBO-
HSKOHOMHYECKOH CITY>KOBI JIOIIKOJIBHOTO 00Pa30BaTeIbHOTO YUPEKICHUS.

5.3. PesyrnbTarsl KOHTPOIS Ka4ecTBAa IUIATHBIX 00Pa30BaTesIbHBIX YCIyT 3aCIYIINBAIOTCS Ha



3aCeaHMsIX KOJIJIETHAbHBIX OPTaHOB YMPABJICHHS JOMIKOJILHOM 00pa30BaTEIbHOM
YUPEKIICHUH.

6.JIn11a, 0OTBEeTCTBEHHBIE 32 MPOBeIEHHE KOHTPOJISI KA4eCTBA OKA3aHUS IJIATHBIX
00pa3oBaTeJIbHBIX YCIYT

6.1.OTBETCTBEHHBIM JIMIIOM 32 OPraHU3ALMI0 KOHTPOJS KAauecTBAa OKAa3aHUs IUIaTHBIX
00pa3oBaTeNbHBIX YCIYT B JOIIKOJIbHOM 00pa30BaTEIbHOM YUPEKIACHUH SIBIISETCS
PYKOBOJUTEIH WITH YIIOJIHOMOYEHHOE UM COOTBETCTBYIOLIMM ITPUKA30M JIUIIO.

6.2. JInmamu, OTBETCTBEHHBIMH 32 OPTaHU3AIMIO M TIPOBECHUE KOHTPOJIST KayecTBa
OKa3aHWs IIATHBIX O0O0pPa30BATENBHBIX YCIYT B CTPYKTYPHBIX TMOIPA3IACICHUSIX
(umu B rpynmax) JIOHIKOJBHOTO O0Opa30BaTENbHOIO YUYPEKACHUS, SBIISIIOTCS
PYKOBOJHTEIN COOTBETCTBYIOIIHX TIOIPA3/ICIICHHIA.

6.3. O0s3aHHOCTH JIMIIAa, OTBETCTBEHHOTO 3a OPraHU3allMI0 KOHTPOJIS KayecTBa
OKa3aHWsl IUIATHBIX O00pa30BaTeNIbHBIX YCIYT B JIOIIKOJIBHOM ~ 00pa30BaTe/IbHOM
VUPEXKICHUU, W JIUIl, OTBETCTBEHHBIX 3a OPTAaHM3AIMI0 KOHTPOJS KadecTBa
TUTATHBIX 00Pa30BaTEIbHBIX YCIYT B CTPYKTYPHBIX TOApa3AeieHUsIX (UK B TPYIIax),
OTPAXKAIOTCS B UX JIOJDKHOCTHBIX MHCTPYKIIUSIX.

6.4. B cBoeil neATeNbHOCTH JIMIlA, OTBETCTBEHHBIC 3a OpPraHU3AIMIO0 KOHTPOJIS
Ka4yecTBa IUIATHBIX 00pa30BaTEbHBIX YCIIYT B JIOIIKOIBHOM 00pa30BaTEIbHOM YUPEKICHUH,
PYKOBOJICTBYIOTCSI HactosiiuM  [lonokeHneM, a Tak >K€ WHBIMH JIOKQJIHHBIMU
HOPMaTHBHBIMU aKTamu JIOLIKOJILHOTO 00pa3oBaTeIbHOTO YUPSKIICHHS,
PETIAMEHTHUPYIOIIMMI €0 JICITENTHHOCTh 0  BHYTPEHHEMY KOHTPOJIIO
KadecTBa 00pa3oBaTeIbHOM ACSTETHHOCTH.

6.5. JIniio, OTBETCTBEHHOE 3a OPTaHU3AITUIO0 KOHTPOJIS KayeCTBA OKA3aHUS IIATHBIX
o0Opa3oBaTeNbHBIX yCIAYr B JOIIKOJBRHOM  OOpa30BAaTEIbHOM  YUPEIKICHUH,
oOecrnieunBaeT NoAPOOHOE O3HAKOMIIEHHE ¢ HacTosuM [losoxkeHueM ¢ HeOOXOAUMBIMU
KOMMEHTapHsSMH W Pa3bsACHCHHSAMH  BCEX  PAOOTHUKOB  JIOIIKOJIBHOTO
00pa30oBaTENBLHOTO YUPEKICHUS, 3a/ICHCTBOBAHHBIX B OPraHW3alliy OKa3aHUs WA B
HETIOCPEICTBEHHOM OKa3aHUM TUIATHBIX 00pa30BaTENIbHBIX YCIIYT, MOJ] POCIIHCH.

6.6. B HEoOXOAMMBIX Cclydasx IJIs MPOBEACHHS KOHTPOJISI KayecTBa OKa3aHUs
TUIATHBIX O0Opa30BATENLHBIX YCIYT B JIOIIKOJIBHOM OOpa30BaTEIbHOM YUPESKICHUM
MOTYT TIpUBJIEKaThCsl (IO COTJIACOBAaHMIO) B Ka4yeCTBE DJKCIEPTOB PAOOTHUKU
00pa3oBaTEeNbHBIX YUpeKACHUIMI BBICIIIETO WIH JOTIOTHUTEIHHOTO
npodeccruoHanbHOTO  00pa3oBaHus, pPaOOTHUKU HAYYHO-HUCCIEIOBATEIHCKUX
OpraHu3amyii, a Takke paOOTHUKMA WHBIX JIOMIKOJBHBIX 00pa30BaTEIILHBIX

YUPEXKICHUIA, UMEIOIIME COOTBETCTBYIOLIYIO TIOATOTOBKY.

7. He3aBucumasi OLIEHKA Ka4ecTBa 00Pa30BaHus NP OKA3AHUY IUIATHBIX
00pa3oBaTeJIbHBIX YCIYT

7.1. IloMrMMO KOHTpOJISI KaueCcTBa OKa3aHUs MJIaTHBIX 00pa30BaTEIbHBIX YCIIYT,

OCYILECTBIISIEMOTO JOIIKOIBHBIM 00Pa30BaTEIbHbIM YUPEKIECHUEM CaMOCTOSITENBHO,
Y KOHTPOJI, TPOBOIMMOIO B YCTAHOBJICHHOM  3aKOHOZATEIBLCTBOM  IOPSIKE
YIOJIHOMOYEHHBIMM OpraHaMd B COOTBETCTBUM C HX KOMIIETCHIMEH, B



cootBercTBHM ¢ DenepanbipiM - 3aKoHOM «O0 00pasoBannu B Poccuiickoit deneparmm,
B IIPEIYCMOTPEHHOM UM MOPSAIKE, B JOLUIKOJIBHOM OOPa30BaTEIbHOM YUPEXKJICHUN
MOXET OBITh OCYIIIECTBIICHA HE3aBUCHMAsl OIIEHKA KauecTBa 0Opa30BaHus [PU OKa3aHUH
IUTATHBIX 00Pa30BATENBHBIX YCITYT.

7.2. He3aBucuMasi OLIEHKA KayecTBa OOpa30BaHMs OCYILECTBIIECTCS B OTHOLIEHUU
OpraHu3alrii, OCYLIECTBIIIOMMX 0Opa30BATENbHYIO NESATEIbHOCTh, U pPeaTM3yeMBbIX
UMA  00pa3oBaTENbHBIX IPOrpaMM B LENSAX ONPEICIIEHUS  COOTBETCTBHUSA
MPEIOCTABIIEMOTO  00pa3oBaHUsA  MOTPEOHOCTSIM  (U3MYECKOTO  JIMIAa |
IOPUIMYECKOTO JIMIA, B MHTEpEcax KOTOPBIX OCYIIECTBISIECTCS OOpa3oBaTelbHAs
JeSTEIbHOCTh, OKA3aHUS UM COJICHCTBUSA B BbIOOPE OpraHM3alliyv, OCYIIECTBIISIOIIEH
00pa30BaTENbHYIO JIEATENILHOCTh, M OOpa30BATEILHOM IMPOrpaMMBbl, ITOBBIILICHHUS
KOHKYPEHTOCIIOCOOHOCTH ~ OpraHM3allvii,  OCYILECTBIEIIOUMX  OOpa30BaTEbHYIO
NEeATENbHOCTh, U PEANM3YEMBIX UMH 0Opa30BaTENIbHBIX MPOTPaMM Ha POCCHHCKOM U

MCKIYHAPOAHOM PBIHKAX.
7.3. He3aBucumas OLICHKAa KadCCTBa 06p2130BaHHH OCYIICCTBIEACTCA IOPUINYCCKHUM
JIMOoOM WM  HHIUWBHUAYAJIBHBIM  IIPCAIIPHHUMATCICM (I[EU'IGG - OpraHv3anyc,

OCYILIECTBJISIFOIIIAS OLICHKY KaueCTBa).

7.4. OpraHuzanys, OCYLIECTBIISIIONIAS OLEHKY KayecTBa, YCTAHABIMBACT BUIpI
oOpa3oBaHMsI, TpPYNINbl OpPraHU3alUil, OCYIIECTBIAIOLIUX OOPa30BATEIBHYIO
JESITeNbHOCTD, U PEATU3YEMbIX UMU 00pa30BATENbHBIX  MPOIPaMM, B  OTHOLICHUU
KOTOPBIX NPOBOAMUTCS HE3aBUCHMas OLIGHKa KadecTBa OOpa3oBaHMs, a TaKXKe
ycIoBwsl, (GOPMBI U METOJIbI MPOBEJCHUS HE3ABUCUMOM OICHKH Ka4yecTBa
00pa30BaHus U MOPSJIOK €€ OILIATHL

7.5. He3aBucumas olieHKa KayecTBa 0Opa30BaHUsl OCYIIECTBIISIETCS MO0 UHULIMATHBE
IOPUIMYECKUX JIML WM (Qu3ndeckux jaui. [Ipy ocyllecTBIeHHH HE3aBHCUMOM
OLICHKM KauecTBa 00pa30BaHUsl UCHOJB3yeTcs oO0mienocrynHas uHpopMauus o0
OpraHu3aluM, OCYLLECTBISIOIICH 00pPa30BaTENbHYI0  JESTENBHOCTb, U O PEATU3YEMBIX €0
00pa3oBaTeNbHbIX MPOrpaMMax.

7.6. HezaBucumast olieHKa KayecTBa O0Opa30BaHUsSI OCYILIECTBIISIETCS TAKXKE B PaMKax
MEXKTYHAPOIHBIX COMOCTABUTEIBHBIX UCCIICIOBAHUM B chepe 0Opa3oBaHMsI.

7.7. Pe3ynbTaThl HE3aBUCUMOW OIICHKH KayecTBa 0Opa30BaHUS HE BJIEKYT 3a COOOU
NPUOCTAHOBJIEHHE  WJIM  aHHYJIMPOBAHUE  JIMLIEH3UMM  Ha  OCYLIECTBIICHHE
00pa3oBaTeIbHON JIEATENIBHOCTH B OTHOIIEHMH JIOUIKOJIBHOTO — 00pa3oBaTesIbHOTO
YUPEKICHHS, OCYIIECTRIAIONIEr0 00pa30BaTENbHYIO IESTEIbHOCTD.

8. 3akinounreIbHbIE MOJI0KEHUA

8.1.Hacrositmee IlonokeHne BCTymaeT B CHIy C MOMEHTAa YTBEPXKACHUS U
JEUCTBYET OECCPOYHO.

8.2.M3menenuss B Hacrosiuiee [lonoxkeHue MOryT OBbITh BHECEHBI IMPUKA30M
PYKOBOAMTENS  JOLIKOJABHOTO  0Opa30BaTENIbHOTO  YUPEXKACHUS  MYyTEM
yTBepKaeHus 11010KeHns B HOBOM pelaKivu.

8.3.B cnyuae BO3HMKHOBEHHUS KOHQIMKTa MEXAYy HOPMaMu JIOKAaJbHOTO
HOPMATHUBHOIO  aKTa  JIOIIKOJIBHOTO  OOpa30BaTENbHOTO  YUPEXKIEHUS,



peryiaMpyromero ykazaHHble B [lookeHMHM BONpPOCH, U HOpPMaMmH HAaCTOSIIETO
[onoxeHunst NPUMEHSFOTCS] HOPMBI aKTa, IPUHSTOTO TO3/HEE.

8.4. Bce paOOTHUKHM JOIIKOJBLHOTO OOpa30BaTEIBHOTO YUPEXKACHHUS HECYT
OTBETCTBEHHOCTb 3 coomozeHre Hactosiiero [lonmoxkennss B yCTaHOBJIEHHOM
3aKOHOJIATEITLCTBOM TOPSIJIKE.









